o N 354392, Kpacuonapckuii kpa#, r. Coun, 1I.
y Dcrocanok, [lepecenenueckas yi., 35
! Bbecninarnas ropsiuas nunus: 88005517561

, Ortnen 6ponupoBanus: + 78622777953
' & 4 ( A L I P S O e-mail: info@grace-calipso.ru
Caiit: www.grace-calipso.ru

VY1Bepxnaro:

NupuBuyanbHbI

IIPEANPUHAMATEIb

IIYBJINYHAS OPEPTA ;
0 3aKJII0YEHUH J0r0BOPA HA OKAa3aHUE NTOCTHHHUYHBIX yCJIyr

r. Coun

1. OO0uue moJ1oKeHUs

JlanHbIl JTOKYMEHT SBISETCS OQUIMAIbHBIM IpeanoxkeHueM (myOnaumunoil odeproit) UII
Kanyruna Oxcana BukropoBHa, B JanbHeileM UMeHyeMoro VcrnonHuTenb, U CONEPKUT Bce
CYIIECTBEHHbIE YCIIOBUSI OPOHHUPOBAHUS, OIJIATHl M MPEIOCTABICHUs HOMEPOB MOTPEOUTENSIM B
Cpenctse pazmelnienus - otene «I'peiic Kamuricoy.

B cootBercTBUU ¢ myHKTOM 2 cTathu 437 ['paxnanckoro Kogekca Poccuiickoit @eneparuu (I'K
P®) B cinyyae npuHSTHS N37I0KEHHBIX HUXKE YCIOBUN M OIUIATHI YCIIYT IOPUANYECKOE JHUIIO (B TOM
qHCIIe 3aKJIIOUMBIIEE OTAEIBHBIN TOrOBOP Ha OIIaTy ycayr VcrosHuTeN0 B MHTEpecax TPETbUX
auL) WM QU3MYecKoe JUIOo (JeHcTByIOLee B CBOMX HHTEpecax WM B HHTEpecax
HECOBEPLICHHOJIETHUX JIeTel), MPOU3BOIAIIee akLenT (MpUHATHE) JaHHOW oepThl, CTAHOBUTCS
3aka3zuukoM (B cooTBeTcTBUU ¢ MyHKTOM 3 cTtathul 438 'K P® akuent odeprsl paBHOCHIIEH
3aKJIFOYEHHIO JOTOBOpA Ha YCIOBUSAX, U3JI0KEHHBIX B odepTe).

B cBsi3M C BBIIEU3I0KEHHBIM, PEKOMEHAYEM, BHUMATEIbHO O3HAKOMUTHCS C TEKCTOM JaHHOMN
nyOonm4yHOi odepTsl U B ciaydae, ecid Bbl He cornacHbsl ¢ KakuM-IM00 IMyHKTOM Bbl Moxere
OTKa3aThCsl OT IPUOOPETEHUS YCIYT.

Wcnonuurtens - HWMunuBuiayansHeld npennpuHuMatrens Kamyrmna Oxcana Buxroposha,
JEHUCTBYIOIMA HAa  OCHOBaHMM  CBHIETENBCTBA O  TOCYIApCTBEHHOW  PETUCTpaluyu
WHAUBUAyallbHOTO mnpennpunumMarenss No  320554300054151 ot  «15» oxtsa6ps 2020r.,
OCYIIIECTBIISIET MPEAOCTABICHNE TOCTUHUYHBIX YCIYr B COOTBETCTBUU €O CBHUAETEIHCTBOM O
npucBoennn kareropuu 4 3BE3JIBI Ne 23 AA021-1 o6vekry Otenp «I'peiic Kamumco». Cpok
JIEWCTBUS CBUIIETEILCTBA: C

«03» HOs10ps 2020 r. mo «02» Hos6ps 2023 roxa, 3aKJIFOYAET TOrOBOP HA OKAa3aHUE TOCTUHUYHBIX YCIIYT
HacelleHuIo Ha Tepputopun Cpeznctsa pasmelneHus - otens «I 'peiic Kanunco», pacrnonoxeHHOro
o aapecy: 354392, KpacHomapckuii kpaif, r. Coun, 1. Dcrocanok, [lepecenenyeckas yii., 35, C JHOOBIM
J1eecriOCOOHBIM (PU3NYECKUM JIUIIOM MJIH ACUCTBYIOIIUM IOPHINYECKUM JTUIIOM, UMEHYEMBIM IS
uenei JloroBopa «3aka3uuk», U NPUHSABLIMM YCJIOBHS HAcTOSIIEH odepThl, MyTeM COBEPILIECHUS
NecTBUH, yKa3aHHBIX B paznene 4, m.i. 3.5., 6.5 u 6.14. Ha HIDKE MePEUNCIICHHBIX YCIOBUSX.
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2. TepMI/IHBI U ONpeacJeHusl, UCITOJIb3YEMbIC B HACTOALIIEM JOKYMECHTE:

«OdepTa» — HacTOSIIIUN TOKYMEHT MyOyinyHas odepTa O 3aKI0YSHUH JOrOBOpa Ha OKa3aHUE

NIT Kanyrunoit O.B, roctuHu4HbIX 1 COMYTCTBYIOIMX YCIYT.

«Axkuent odepThl» — TMOJHOE U OE3BO3BpPATHOE MPHUHATHE O(EPTH METOAOM BBIMOJTHCHHUS
JEHCTBUM, YyKa3aHHBIX B pazzaene 6.5,6.14 nmanHoit odepThl. Aknent odepThl MpeArnoiaracT
JoroBop odepTsi.

«doroBop ogepTh» — goroBop MexAy McnomHurtenem u 3aKa3dMKOM Ha TPEAOCTABICHHE
YCIIYT, KOTOPBIH 3aKJIF0UASTCs TOCPEICTBOM aKIenTa o(epTol.

«Caiit» — web-caiit Mcnoaaurenas mo azapecy: Www.grace-calipso.ru, a takxe Web-caiiter
napTHepoB VICHONHHUTENS, TPETHHX JIUIL, IPUBJICKAEMBIX VICIIOMHHUTEIEM K BBITIOJHEHHIO YCIYT 10
HACTOSIIIIEMY JIOTOBOPY, CoAep ariue nHpopmanuio 00 Yciayrax, mopsiIke U Croco0ax OriaThl
Venyr, a takke o [IpaBuiax mojbp30BaHuUs yCIIyraMu.

«3aka3zyuk» — moboe (U3NIEeCKoe WU IOPUIHMYECKOE JIMIIO, OCYHIECTBISIOMee 3aKa3 YCIyT
yepe3 DIIEKTPOHHbIE KaHAJIbI IPoJiaxk B oib3y [loTpedburens.

«IloTpeduTeIb» - TpaXJaHUH, UMEIOIMI HaMepeHHe 3akKazaTb WM Hpuoldpectd OO
3aKa3pIBAIOUINM, MpHOOpeTaomuii ©u  (WIM) WCIONB3YIONIMKA  TOCTUHHYHBIE  YCIYTH
UCKIIIOYUTEIBHO JUIsl JIMYHBIX M HMHBIX HYXKJ, HE CBS3aHHBIX C OCYILIECTBJICHHUEM
IIPEIIIPUHUMATEIBCKOMN NEATEIBHOCTH;

«Ucnonnurennby - mpaBooOnanarens Cpencrsa pazMenieHus (0Tens).

«bpoHupoBanue» — npeaBapuTeIbHOE 0OOpPMIIEHHE 3aKa3a Ha YCIYTH pa3MelleHus ¢ epeaadeit
3asBKM Ha OpOHUpPOBaHME Yepe3 DIIEKTPOHHbIE KaHaJbl Mpoaax VcrnoaHuTens.

«"apanTHpOBaHHOEe OpOHHUpOBaHMe» — OpPOHHMPOBAaHHE Ha YCIOBUAX 00s3aTeNbHOM
IPEOIUIATHL, IO KOTOPOMY IMOCTYIHJIO MOJTBEPKACHUE O OPOHUPOBAHHH.

«3asiBka Ha OpoHuUpoBaHHe» (najee — 3asiBKa) — JIOKYMEHT, OTOOpakaromuii moapoOHYIO
uHpopmanuto o Ilorpeburene, coxmepkamuii cBeieHUs 00 ycayrax, 3aKa3bIBaeéMbIX JUIS
[Torpeburens, a Taxke HHPOpMALUIO O OpPOHUPOBAHMM HOMEPOB (YCIyT), HampaBIseMbIH
3aKa34unuKoM I10 apecy 3JIEKTPOHHOM MouThl VICIOIHUTENS MIIM MHBIM 00pa3oM.

«IloaTBep:knenune o OpoHupoBanuu» (manee — IloarBep:kaeHue) — wuHPOPMAIHS O
BO3MOXXHOCTH VcnionHutens oka3ats ycinyru [lotpebuTento no noiaydeHHON 3asBKe.

[TonTBeprkIeHUE TOIDKHO COAEPkKaTh CIEAYIONIYI0 HH(POPMAIIUIO: CBEICHUS O MPEAOCTaBIsIeMON
OpoHU (HOMEpax, KaTeropuu, IEHEe pa3MEIIeHHs U TEepHUoje MPOKUBAHUSA, MEPEYeHb YCIYT,
BXOJLIMX B IIEHY HOMepa (MecTa B HOMEpPE) U IepeueHb U IIEHY HUHBIX IUIaTHBIX YCIYT,
OKa3bIBAEMbIX UCTIOJTHUTENIEM 32 OTACIBHYIO TUIATY, YCIOBUS UX MPUOOPETEHUSI U OTLIATHI, CIIHCOK
HpH6BIB2lIOH.[HX rocTeil a Takxke Mpo4Yrec YCIOBUA OKa3aHUsA T'OCTUHUYHBIX YCIIYT. ﬂaHHaSI
uH(pOpMaIs MOXKET ObITh MepellaHa MyTeM OOMEeHa AIEKTPOHHBIMU COOOIICHHUSIMHU TIO aJIpecy
AIEKTPOHHOU MOYTHI.

«Cpezlcnso pasMeleHus»> - OTEIb, TOCTUHUYHBIN KOMILIEKC WU Cpe)ICTBO pasMeicHud,
HpCIlHEBHa‘-ICHHBIﬁ JJI1 OKa3aHUA TOCTUHUYHBIX U HHBIX JOIMOJIHUTCIIBHBIX YCIIYT Hcnonnutenem,
a HMCHHO:

Oteny (I'octuHmunsbni komrutekc) ['peiic Kammrico, pacmomoxeHHsii mo anpecy: 354340,
Kpacuomapckuit kpaii, . Coun, Ilepecenenueckas,35, ncnonbp3dyemsbrid VcomauTenem s
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MPEIOCTABIICHUS YCIYT pa3MELIECHHS U UHBIX JOMOJHUTENbHBIX yciyT [loTpeduremnsm.

«YBeOMJIeHHEe» - MHMCbMEHHOE COOOIIEHUE OJHON CTOPOHBI HacTosiiero JloroBopa apyroi
CTOpPOHE, COJepXaHHe KOTOPOTO OTHOCUTCS K HCIOJHEHHUIO CTOPOHAMHU O00s3aTENbCTB IO
Hacrosuemy /lorosopy.

«Tapugb» - cToMMOCTh IpeaocTaBisieMblx lVcnonHHUTENEM MIATHBIX YCIIYI NMPOXXUBAaHUS B
oTelle, pa3MeLIEHHbIE Ha caiite McnoaHuTens.

«IIpaBuya OpoHMpOBaHUS» - YTBEPXKACHHbIM lcronHUTENEM IOKYMEHT, COJEpKalluii,
o0s3aTeNbHbIe K HCIIOJHEHUIO 3aKa3yMKoOM, MpaBuiia OPOHUPOBAHUSA B CPEICTBE pa3MeEllCHUs
Hcnomuurens

«IIpaBuja npoKUBAHMSA» - YTBEPXKICHHBIM VcnonHuTeneM JOKYMEHT, COJEpKalluu,
00s13aTeIbHbIE K HCIIOJHEHUIO 3aKa3uuKOM, IpaBujia MPOKUBAHUS B CPEJCTBE Pa3MEILECHUS
Hcnonaurens.

«Cpok 1elicTBHA NPUOOPETEHHBIX YCJIYI» - OIJIAYCHHBIN 3aKa34MKOM MEPUOJ] OKa3aHUs YCIIYT,
B COOTBETCTBHUH C JCHCTBYIOIUM Tapu(amMu U EHAMH.

daexTponHasi moura Ucnoanurens — zakaz@grace-calipso.ruB nensx TonkoBanusi {oroopa, a
TaKXe JOKYMEHTOB, COCTaBJIeHHbIX CTOPOHAMHM B €ro HCIHOJIHEHHE, WHBbIE TEPMHHBI M
OTpPEJIETICHUS UCTIONB3YIOTCA B OOIICTIPUHSITHIX 3HAYCHUSX.

3. [Ipenmet my06.1u4HOI 0epTHI

3.1. [Ipeamerom HacTOsIIEH TYOIUIHOM OQEPTHI ABISAETCS MPENOCTABICHNE 3aKa3uNKYy TUIATHBIX
yeayr VicnomHuTEIeM B COOTBETCTBHH C YCIOBUSAMU TaHHOW ITyOIMYHOM 0(pepThl, ACHCTBYIOIUM
3aKOHOJATeIbCTBOM M IIpuioxkeHnsMu K JTaHHOMY JOrOBOpY IyOJIMYHON 0(epThl.

3.2. Ily6muunas odepra ¢ npuioxenusvu: Tapudsl Ha okaszanue ycuyr (Ipunoxenne Ne 1),
[TpaBuna OponupoBanust (Ilpunoxxenue Ne2), IlpaBuna npoxxuBanus (Ilpunoxenue Ne3) u
[Tonoxenne o kypoptHoM cbOope (Ilpunoxenune Ned) SBISAIOTCS HEOTHEMJIEMOW YaCTbhIO
HACTOALIETO JOr0OBOpa, COAEPXAT IOJHBIA IEPEUYEHb YCIYI, OKa3aHHE KOTOPBIX BO3MOJKHO B
pamMkax HacTosiiero JloroBopa, 1 opsI0K UX OKa3aHus, MyOIuKyroTcsa Ha caite McmomuauTens,
a TaKXKe PacIoyiaraloTcs B 00IIEJOCTYITHOM JUIsl O3HAKOMIJIEHHUSI MECTE B CPEACTBAX pa3MELICHUS
HcnonHuTens 1o BbIIEyKa3aHHBIM a/Ipecam.

3.3. HcnonHMTENb NPENOCTaBISAET TOCTHMHHYHBIE YCIYTM 3aKa3uMKy B COOTBETCTBHH C
IIpaBunamu npenocTaBieHUsI TOCTUHUYHBIX yCiayr B Poccniickoit denepanuy, yrBepKIeHHBIMU
[Tocranosnenuem [IpaButenscrBa Poccuiickoii @eneparuu ot 18.11.2020 Ne 1853.

3.4. VcnonuuTens MMEET MPAaBO U3MEHATH YCIOBUS JaHHOH my6muuHol opeptsl, Tapudsl u
JIpyrue NpuiIoKeHus K Hell 0e3 mpeIBapuTeIbHOrO CorjacoBanus ¢ 3akazuukoMm, [Torpedburenem,
obecrieurBasi Py ATOM MyOJTUKAIMIO U3MEHEHHUI B OOIIEIOCTYITHOM JIJII 03HAKOMJICHUSI MECTE,
HE MEHEE 4eM yepes3 3 KaJeHIapHbIX JHS N0CIE UX yTBepXkKAeHus VcnomHuTeneM.

3.5.  Omnnara 3akazuukom (ITorpe6urenem) ycnyr y Micnonuurens, naptaepos Mcnonaurens u
TPEThUX JIHI], pPeATH3yIIUX ycayrd VcnmomHuTens, sBIsSeTcs O€30rOBOPOYHBIM aKIIETITOM
HacTosaueil [1yonuunoi opepTsl.

3.6. Cpox nelictus JloroBopa, 3aKJIH0UEHHOTO MyTEM aKIENTa HACTOSMIEH MyOIMIHOM 0(epTh,
IIPUPABHUBAETCA K CPOKY IEUCTBUS OIUIAYEHHBIX 3aKa34MKOM YCIIYT.

4. Akuent ogepTsl U 3aKJII0YEHHE 10T0BOPa 0(epThI
4.1. 3aka3uuK MPOM3BOIUT aKIENT oepThl MyTeM IpeaoriaTel BblOpaHHBIX B [IpelickypaHTe

yeayr McromHuTeNs, B OTHOIEHUH KOTOPBIX 3aKIIF0YAETCsl HACTOSAIIMNA J0rOBOp O(hepThI.
4.2. Cpok Iutst COBEpILIEHHS aKIernTa opepThl 3aKa3UNKOM SIBIISIETCS HEOTPAaHHUSHHBIM.



5. Yc/10BUS U NOPSIAOK NPEA0CTABIEHUS YCIYT

5.1. OsuakomuBmiuch ¢ Tapudamu Ha oxazanwe ycayr (Ilpunoxenume Ne 1), IlpaBuaamu
OponupoBanus  (IIpunoxenue Ne2), IlpaBunamu npoxkuBanus (IIpunoxxenue  Ne3),
pa3MelieHHbIMU Ha caiite VcnomHutens, BbIOpaB BUJ YCIyrd, 3aKa3uMK 3ampaliuBaeT
BO3MOXHOCTb OKa3zaHus ycnyr y Mcrnonnurens.

5.2. bponupoBaHue HOMEpa OCYILIECTBISIETCS IyTeM HampaBieHus 3asBku B CpeactBo
pasmelnenus Mcnomuurens:

-C caiiTa;

- 110 JIEKTPOHHOM I104TE;

- mo TtenedoHaMm: oTaen OpoHupoBanus +7 (862) 277 74 52; OGecrnaTHas ropsdas JHHHS 8
(800)551-51-77,;

- HerocpeAcTBEeHHO B CpeicTBE pa3MelleHUs Y aIMUHUCTPATOpa Ha CTOMKE pecerlIliH;

- 3asIBKH C TIOPTAJIOB;

- 3a5IBKU OT areHTOB.

5.3. Ha ocHoBanmm 3ampoca McnonmHuWTeNb, MPU HATUYUU CBOOOIHBIX HOMEPOB Pa3bSCHSIET
3aka3yuKy TMOPSIOK OIUIaThl yCIOyr CTPOro B cooTBeTcTBUM ¢ Tapudamu u mpaBuiamu
OpOHUPOBAHUSI.

5.4. Otnen 6ponupoBanus Mcnonnutens, He nmo3aHee 24 4acoB ¢ MOMEHTA MOJTy4YeHHS 3asBKU Ha
OpoHMpOBaHUE, MTOATBEPKIAACT 3aKa34NKy OpOHHPOBAHKE, THOO OTKA3BIBACT B YIOBICTBOPCHUU
3asBKHU.

5.5. B cnywyae moaTBep)KIEHUS 3asBKM Ha OpPOHUPOBAHME, HANpaBiAeT 3aKa3uWKy CYET Ha
MpeIoIIaTy 3a MpoKUBaHHUE. 3aKa3uuKH, 3a0pOHUPOBABIIUE MPOKMBAHKE, BHOCAT MPEIOIIATy 3a
nepBble CyTKH mpokuBaHus. Eciu 3aka3zunk 3a0pOHMpPOBAN MPOKUBAHHUE MO Tapudy
«HeBo3BpatHbIit», Ipeaoriata BHocuTcs B pazmepe 100%.

5.6. C MOMeHTa BBICTABJICHHUS CUETA M €T0 HAIPaBICHUs 3aKa3uHlKy, YKa3aHHBIH B CUETE HOMEP
CUHTAETCs NPeABapUTENHHO 3a0pOHUPOBAHHBIM.

5.7. Cuert cuuTaercs 1eHCTBUTENbHBIM B TEUEHHE YKa3aHHOTO B HeM VcnomHuTeneM cpoka, Ho He
6osee MATH OAHKOBCKUX JTHEH, CIAThl €r0 BHICTABICHHUS.

5.8. Omutata ycimyr nMpoXXHBaHUS IPOU3BOTUTCS B CIISIYIOIIEM ITOPSIIIKE:

- CTOMMOCTh TEPBBIX CYTOK NMPOXKMBAHUSA OIUIAUYMBAETCS B TEUEHUE CPOKA, YCTAHOBJIEHHOTO B
cuere McnonHuTens, HO HE TMO3IHEE S5-TM pabouyux AHEH, C JaThl BbICTaBlieHUs cuera. Cuer
HaIlpaBJISE€TCS MO SJIEKTPOHHOMY aJpecy 3aKa3uuKa;

- OKOHYAaTeJIbHBIN pacdeT 3a MPOXUBAHUEC OCYHICCTBILCTCA B JCHL 3a4C3lla B Cpe)lCTBO
PasSMECIICHUA HAJIMYHBIM IIYTEM HUJIM C UCITIOJIb30BAHUEM IJIATC)KHBIX KapT.

5.9. B ciaydae HapymeHus 3aKa3uuKOM YCTaHOBJIEHHBIX CPOKOB OILIAThI, OPOHUpPOBaHME C HOMepa
ABTOMATUYECKU CHUMAETCH.

5.10. OOGs3aTenbHBIM YCIOBHEM aHHYJIMPOBAHUS OpPOHU SBIAETCS YBEAOMIIEHHE 3aKa3zuuka
OTBETCTBEHHBIM MEHEKEPOM IIYTEM COBEPIICHHS HCXOASIIEr0 3BOHKA, WM ITyTEM OMOBEILEHUS
CMC MJIU TI0 3JIEKTPOHHOM IIOUTE, € LIEIBIO pEATN3allMU COBEPIIECHUS OIUIAThl 3aKa3UYUKOM.

5.11. Homep cuuTaercss TrapaHTUPOBAHHO 3a0pPOHMPOBAHHBIM B MOMEHT TOCTYIUICHUS
IpeoIUIaThl Ha pacdyeTHBI cueT, 1mubo B kaccy Mcmomnurens. B panpHeimem, sta cymma
BKJIIOUAETCS] B CTOMMOCTD OIJIaThl HOMEpA.

5.12. HcnonHWTeds HaMpaBiseT 3aKa3dyWKy 110 JJICKTPOHHOMY ajapecy I[loaTBepkacHue
OpoHMpOBaHUS, coOJepXkallee CBEACHHS O HauMEHOBaHWU ((UPMEHHOM HAMMEHOBAHUM)
UCTIOJIHUTEIS, 3aKa3uHKe (MoTpeduTene), KaTeropuy 3aKa3aHHOIo HoMepa U LieHe HoMmepa (MecTa
B HOMEpE), CpoKax MHpPOXKHUBAHUS B TOCTHHHIE, 00 YCIOBHUAX OpPOHHMPOBAHUS, a TAKKE HHBIE
CBECHMSI, OIIPEIEIIIEMBIE UCTIOJTHUTEIIEM.



5.13. 3aka3uuk ormaduBaeT ycayru VICIOMHUTENS, TEM CaMbIM, 1aBasi TOITBEPIKICHUE TIPUHSATHUS
ycnoBuit opeptsr cnomHUTENS.

5.14. TTocne monrydeHus: 3aKa34uKOM MOATBEPKICHUS OpOHUPOBAHUS, TIOTOBOP O(epThI BCTYIAaeT
B cuity. OCyIecTBICHHE OIJIaThl YCIYT [0 HACTOSIIEMY JI0TOBOPY 3a 3aKa3zuMKa JIOObIM TPEeThUM
JIMIIOM HE U3MEHSIET TpaBa 1 0053aHHOCTH 3aKa34yKKa 10 HaCTOSIIEMY JIOTOBOPY.

5.15. Cpok gevicTBus [loroBopa, 3aKJIF0OYEHHOTO ITyTeM akienTa Hacrosimei [1yommunoii odeptsl,
NPUPABHUBACTCS K CPOKY OTUIAYEHHOTO MIEPUO/Ia MPOKUBAHHS 3aKa34HKa.

5.16. Ycnyra 1o pa3MenieHuIo OCyIecTBIseTcs ¢ MOMeHTa puobIiTus [ToTpedurerns.

5.17. Ilnara 3a mpoXMBaHWE B3UMAETCS B COOTBETCTBUU C €IUHBIM PACUETHBIM YacoM IIO
MECTHOMY BPEMEHH, COTJIACHO YTBEPXKICHHBIM Tapudam Ha COOTBETCTBYIOIIUN THUII HOMEPA,
HaJIUYHBIMU JICHSKHBIMHU CPEJICTBAMH, JTUOO IJIATEKHBIMH KapTaMH.

5.18. B ciyuae pannero 3ae3na [lorpeburens ormaTta mpou3BOIUTCS B CIEAYIOLIEM MOPSIIKE:
- He Oosee 6 yacoB 70 Yaca 3ae3/1a — moyacoBasi OIuIaTa;

- oT 6 10 12 "acoB 1o Jaca 3ae3na - 50% ot cromMoCTH HOMEpa,
- ot 12 1o 24 gacoB a0 yaca 3ae3na — 100% ot crouMocTH HoMepa.

B cnyuae 3anepxku Bole3na [lorpeburens miara (nmpojyieHue NpOoKUBaHUS) B3UMAETCs B
CJICAYIOLIEM HOPSIJIKE:

- He OoJiee 6 YacOB TOCJIE PACYSTHOTO Yaca — [0YacoBasi OIjIarTa;
- oT 6 10 12 vyacoB nocie pacyeTHoro 4aca - 50% oT ctoumMocTu HOMEDA,
- ot 12 1o 24 yacoB nocie pacuerHoro yaca — 100% ot croumocTa HOMEpa.

5.19. Pa3memenue IloTpebutens B yxe 3a0pOHHPOBAHHOM HOMEpE 1O BpEMEHHM 3ae3lia B
CpenctBo pasmerneHus, 3aaepxkka [loTpeburens mocie pacyeTHOro daca JOIYCKAaeTcs II0
COTJIACOBAHHUIO C a[MHHHICTPATOPOM Ha reception.

5.20. IIpu omoznanuu [Torpedurtens Oonee yem Ha 24 yaca B3UMaeTcs Iuiata 3a (aKTHYSCKUN
IIPOCTOM HOMEpa, HO He OoJiee UeM 3a CYTKH.

5.21. lletu B Bo3pacte 710 4-X JIET BKIFOUUTEIBHO 0€3 MIPEI0CTABIICHUS JOIIOJTHUTEIIHHOTO MECTa
pacnonaratorcss B CpenctBe pasmenienust OecruiatHo. CBbilie 4-X JIeT NpeAOCTaBIseTCS
JIOTIOJTHUTEIILHOE MECTO, U OTuIaTa OepeTcst Ha OOIIMX OCHOBAHUSX.

5.22. B ciyuae ecim B HOMEpE TNPOKMBAET JBOe jaeTedl g0 4 ner, opopmIsieTcss OIHO
JOTIOTHUTEIILHOE MECTO, U oIjiaTa Oepercs Ha OOIIUX OCHOBAHUSX.

5.23. Pa3memenue IloTpebutenss ocymecTBIseTCs TNpU NPEIbSIBICHHH  JOKYMEHTa,
YAOCTOBEPSIIOIIETO €ro JUYHOCTh B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

5.24. Pa3MenicHHE HECOBEPIICHHOJCTHHX TpaXKJIaH, HE JOCTUTIINX 14-JeTHero BO3pacTa,
OCYILIECTBIISIETCS. TIPU NIPENBSABICHUU CBUACTEIBCTB O POKICHUM 3TUX HECOBEPILIEHHOJETHUX,
JIOKYMEHTOB, YJOCTOBEPSIOMIMX JHMYHOCTh HAXONAIIUXCSI BMECT€ C HUMHU pOAUTENei
(ychlHOBUTENEH, ONEKYHOB), COMPOBOXAAIOLIETO JHIA (JIUI[), NMPH YCIOBUU MPEAOCTABICHHS
TaKUM COMPOBOKIAIOIINM JHUIIOM (JIMLIaMH) COTJIacUsi 3aKOHHBIX MpeJCcTaBUTeNed (OAHOTO U3
HUX).



5.25. Pa3MmelneHue HECOBEPUICHHOJNETHUX Tpa)JaH, AOCTUrIMX l14-meTHero Bo3pacra, B
OTCYTCTBUE HAXOXKICHUS PSAAOM C HUMHM 3aKOHHBIX IPEACTaBUTENCH, OCYLIECTBISETCA IPH
IPEIOCTABIEHUM UMM JOKYMEHTOB, YAOCTOBEPSAIOIIMX JIMYHOCTh W COIVIACHUSA 3aKOHHBIX
MpEeACTaBUTENCH (OHOTO U3 HUX).

5.26. IlepeBoa U3 OAHOTO HOMEpA B JIPYrOM MOXET MPOU3BOAUTHCS MO coriacoBaHuio CTopoH
UM B CJIyda€ BO3HHWKHOBCHHUS HCIIPCABHUICHHBIX O6CTO$ITCJIBCTB, CJIOKHMBIINXCA B CpeI[CTBe
pasmerienust. IlepeBon oopmisiercs: 1eKypHBIM aMUHHCTPATOPOM.

5.27. B ciydae yTpaThl WiIu NOBpexaeHUs nmyniectBa CpencTBa pa3MeleHns, B COOTBETCTBUU
c3akoHogarenbcTBoM PO [lorpebutens Bo3MeniaeT ymep0O, a Takke HECET OTBETCTBEHHOCTh 3a
HapyLeHUs, INPUYMHEHHBbIE IPUIVIALIEHHBIMA UM JIMLIAMM, COIVIACHO MPEHCKYypaHTy, Ha
BO3MEILEHNE MAaTEPUAIILHOTO ylepoa.

5.28. Homepa mia npoxuBaHus 00bsBIIEHBI HEKypsilel 30H0H. OTBeIeHbI CleUalbHbIE MeCcTa
st Kypenus. [Ipu HapylieHuHM JaHHOTO MOJIOKEHUs B ycraHoBiIeHHOM KoAIl PO mopsakxe
B3UMaeTcs mrpag.

5.29. Tlocenienue rocrei, MPOXKUBAKOIIMX B HOMEpaX, IOCTOPOHHUMH JIUIIAMH Pa3peacTcs 10
23:00 mpu HAMMYUHU TOCTEBOTO MPOIMYCKa, BHIAAHHOTO CIIYk00i1 pa3zMenieHus.

5.30. IIpu orcyrctBuu IloTpeburens mo Mecty mpoxuBaHHS Oosee 2-X 4acoB (COTJIACHO €ro
pacderHoro yaca) 6e3 oriatsl VICIONIHUTENH CO3/1a€T KOMUCCHUIO, TIPOU3BOJUT OIMCH UMYILIECTBA
[ToTpebuTens, HaxXoAAIIErocs B HOMEpE, C MOCIEAYIONIM 0CBOOOXKIEHHEM HOMEpa.

5.31. Bo3Bpar JACHEXKHBIX CPEICTB 32 KYIUICHHBIE JKCKYPCHOHHBIE OWJIETBI TPU OTKa3e
[TorpebuTtens ot yciyru ocyiectpisiercs, ecnu [Torpedutens cooOmmi 06 oTkasze 3a 24 yaca 10
MOMEHTA UCIOJIb30BaHUS yCIyrd. Bo Bcex Apyrux cityyasx — I€HEKHbIE CPEACTBA BO3BPALLAIOTCS
C Y4€TOM KOMIIEHCAIMH pacxo 0B VcroaHurens.

5.32. Bo3Bpar JOeHEXHBIX CPEACTB 32 HEHMCIIONB30BaHHBIM lloTpeduTeneM yciyru B CBSI3U C
JIOCPOUYHBIM BbIe37I0M 13 CpeacTBa pa3MelIeHNs IPOU3BOAUTCS B CIEIYIOIIEM OPSAIKE:

— Ilorpedburens 3abmaroBpeMeHHO 3a 48 yacoB /10 AaThl Bble3a 00palaeTcs K 1eKypHOMY
aJIMUHUCTPATOPY C TPOCHOOI OCYIIECTBUTH BO3BPAT JIEHEKHBIX CPEACTB (MpHU ceOe UMETh
[acropT ¥ SK3eMIUISIp YeKa, MOTy4eHHOro IPU OIIaTe yCiIyr);

— Ilorpeburtens 3amoyHsET 3asBJICHUE O BO3BpAaTe paHee OIUIAYEHHBIX YCIYT C YKa3aHHEM
NPUYHHBI (JOCPOYHBINA BBIC3N);

— JlexypHblii aaMuHUCTpaTop oOQopMisieT NakeT JOKYMEHTOB Juis BO3Bpara (Bce
JIOKYMEHTBI TepeAatoTcsl B OyXranTepuio U TpeOyIoT NpaBUIbHOTO 0(hOPMIIEHUS, B CBA3H
C 3THUM IpOLEAYypa BO3BpaTa MOXKET 3aHUMATh /10 30 MUHYT);

— TloTpeburens moanMChIBaeT 3asBIEHUE O BO3BpATe, PACXOJHBIN KaccoBBIN opaep U Yek,
BBIJIAaHHBII €My B3aMEeH BO3BPaTHOMY;

— Ilpwm 3aBepuenun nponenyps! [lorpedburens moaydaer Ha pyKH CBOM 3K3EMIUISIP HOBOTO
YyeKa ¢ yKazaHHeM OIUIaThl (DaKTUUYECKH OKA3aHHBIX YCIYT M YacTh JEHEXKHBIX CPEICTB,
MOJIJIEXKAITYIO0 BO3BpATY.

— Ecmu IoTpebutens coodmaeT o T0CPOYHOM BEIE3/I€ B CPOK MEHEE YeM 3a 2 CYTOK JI0 IaThI
oTbe3/1a, McnonHuTens B3UMaeT IU1aTy B pa3MepPe OJHUX CYTOK IPOKUBAHMSL.

— Ilpu omnare [loTpebuteneM yciayr mno Oe3HAIMYHOMY pacyeTy, JCHEKHbIE CpeiCcTBa
BO3BpaliaoTcs B TeueHue 10 pabounx AHel co AHS pacCMOTPEHUs 3asBJICHUS O BO3BparTe
1o GaHKOBCKHM pEKBHU3MTaM, yKazaHHbIM [loTpebureneM B JaHHOM 3asiBICHUU.

— B cayuae npe6biBanus [lorpeOutens 15 u Gonee MUHYT Iocie 3aceieHHUs, IEHEKHBIE
CpeJCTBA 3a TEKyIlKe CYyTKU He Bo3Bpamatorcs (Mcnoanurenem Obuta okazaHa yciyra mno
MPOKUBAHUIO).



— Jlnsa ocymectBnenust Bo3Bpara lloTpeOutens 00s3aH BEpHYTh CBOM 3K3EMIUISAp dYeKa,
HNOJTBEPXKIAIOIIMKA OIUIaTy yciyr, npeaocTasisieMblx VcnonnureneM. [Ipu yrepe deka
WIM OTKa3e €ro BO3BpallaTh, JEKYPHbBIA aIMUHUCTPATOp BIIpaBE OTKa3aTh B BO3BpaTe
JICHEXHBIX CPEJCTB.

— B cnyuae, ecau omuata yciayr NpoXKMBaHMs IPOBOAMIIACH IIPH 3aKa3e IYTEBKU B
TypUCTUYECKON (pupme (ATeHTOM), BO3BpAT JACHEKHBIX CPEICTB MPOU3BOAUTCS TOIBKO
yKa3aHHBIM ATEHTOM (TyppHUpPMOii).

5.33. Ilpu npunynuTenbHOM BhiceneHUH [loTpeOuTens B CBs3H ¢ TPyOBIM HapYIICHHEM TPABHII
npoxuBaHusi B CpeacTBe pasMEIIEHHs WM COBEPLICHUEM HENPAaBOMEPHBIX JACUCTBUN B
OTHOILEHUH JIPYTUX rocTed uiam nepconana CpencTsa pa3MeIeHusl BO3BPAT JICHEKHBIX CPEICTB
3a HEUCII0JIb30BaHHbBIE YCIIYTH OCYILECTBIISETCS ¢ yU€TOM KOMIIEHCAlluK pacxo10oB McronHuTens.

5.34. TlpenenbHblil cpok mpokuBaHus B CpesicTBe pa3MeIIeH s COCTaBIIET 6 MecsI1eB.

5.35. IlocraBuB mnoamuce mnpu o3HakomieHnu c¢ IlpaBunamu mnpoxuBanus B Cpexacrse
pasmenenus, [lorpeduTens Takke MOATBEPKAAET, YUTO O3HAKOMUIICS:

— ¢ IpaBUJIaMU NOBEACHUS B UPE3BbIYAHHBIX CUTYaLUsAX;

— ¢ IpaBWJIaMU M10KapHOH 0€30M1aCHOCTH;

—  C IpaBWJIAMHU TI0JI30BAHUS AIEKTPOIIPHOOpaMH;

— C [IpaBWJIAMHU I10JIb30BaHUS OacCeNHOM;

— C IIpeiCKypaHTOM Ha IOpYy UMYILECTBA;

— C IpaBuiIaMH OpoHUpOBaHUs HOMEPOB B CpeCTBE pa3MELCHUS;

— 10 cBeaeHus 3akazuuka M Ilorpeburens noBeneHa uHGpOpMalus O NPEAOCTABICHUU B
CpenctBe pa3mernieHus OecriaTHOro HHTepHeT noaxmoueHus yepe3 WI-FI co ckopocTbio He
6onee 3 Mb

5.36. IlocraBuB moOANMCh TpPU O3HAKOMJICHMM C TpaBWIaMH MpokuBaHus, lloTpeburens

aBTOMATHUYECKH COIJIalaeTcst Ha 00paboTKy ero MepCoOHAIbHBIX JaHHBIX, YKa3aHHBIX B KAPTOUKe

OpOHUPOBAHUS.

6. CTOMMOCTD YCJIYT ¥ MOPSIAOK PACYeTOB 10 J0T0BOPY

6.1. B cToMMOCTh MPOKUBAHUS BKIFOUEHO:

— IlpoxuBaHue B HOMepe BHIOPAaHHOMN KaTerOpuu;

— Ilonp30BaHME MEAUITMHCKOM alITCUKOM;

— JI0CTaBKa KOPPECIOHICHIMH, TOJIYYEHHOW Ha UMS TOCTS;

— mo0ynka;

— MPEIOCTaBICHUE KUIIATKA;

— HHBIE YCIYTH, YKa3aHHble B [loaTBepkaeHnn.
6.2. Ycnyrn Vcnonaurtens, He ykasanHble B [TonrBepknenuu, Cuere Ha oruiary, JloroBope u
[Ipunoxenusx K HeMy, OYIyT CYHUTAThCS JOMOJHHUTEIbHBIMA M OyAyT OKa3bIBaThCA 3a
JIOTTOJTHUTEIbHYIO TUIATYy.

6.3. CToMMOCTh YCIyTM TPOXHWBAHUS YCTAaHABIMBACTCS HA OCHOBAHWW O(HIIMATBHO
onmyonMKoBaHHBIX Tapu@oB CpeacTa pasmenienus VcnonnuTens Ha caiiTe: www.grace-calipso.ru
C YYETOM JIEUCTBYIOIIMX Ak OT McoHUTENs Ha 1aTy 3aKI0YeHHs HacTosmero Jloroopa.

6.4. B coorBercTBUu ¢ DenepanbHbiM 3akoHOM 0T 29.07.2017 Ne 214-®3 «O mnpoBeneHUH
DKCIIEPUMEHTA 0 Pa3BUTHIO KypopTHOW MHPpacTpykTyphl B PecnyOmuke KpbiM, Anrtaiickom
kpae, KpacHogapckom kpae u CTaBpomoiasCKOM Kpaey, 3akoHoM KpacHomapckoro kpasi ot


http://www.grace-calipso.ru/

22.11.2017 r. Ha TEppPUTOPUU MYHUIUMIATIHLHOTO 0Opa3oBaHus ropoA-kypopt Coun ¢ 16 urons
2018 roma mo 31 nexabps 2022 roga ¢ GU3MYECKUX JIUIl, TOCTUTIIHX 18 JIET, MIaHUPYIOIMHUX
npoxuBaTh B O0BeKTe pasmenieHus: 6osee 24 4acoB, MPHU MOCEICHUN OMEPaTOPOM KYpPOPTHOTO
cOopa B3UMaeTCsl KypopTHBIi coop B pazmepe 50 py0. B CyTkH ¢ ogHOTO uzndeckoro jmmna. [Tpu
3TOM, CyMMa KypOpTHOTO cOopa, moJiexarias ymiare, He BKIFOYaeTCsl B CTOUMOCTD MPOKUBAHUS.

6.5. Ilo nactosmemy noroBopy, 3aka3uuk (IloTrpeburenp) 00s3yeTcs OIUIATHTH YCIYTH B
CJICAYIOIIEM TOPSIIKE:

- CTOUMOCTD MEPBBIX CYTOK MPOKMBAHUS OIJIAUMBAETCSA 3aKAa3YUKOM B CPOK, YCTAHOBJICHHBIN B
cuere McmomHurens, HO He MO3aHEe 5-TU paboYMX IHEH, ¢ JaThl BhICTaBiieHUs cdera. Cuer
HaIMpaBJIIETCs 10 JIEKTPOHHOMY aJpecy 3aKa3unKa;

- OKOHYaTEeJIbHBIM pacyeT 3a IMPOXKHUBAHWC OCYHICCTBIIACTCA B JCHb 3a€3Ja B Cpel[CTBO
pasMCIICHUS HAJIMYHBIM IIYTEM UJIU C UCITIOJIb30BAHUCM IIATCIKHBIX KapT.

6.6. B cinyuae ono3nanus, ¢ 3aka3zunka ([lotpedutens) B3uMaeTcs miaaTa B pa3Mepe CTOUMOCTH
MEPBBIX CYTOK MPOKUBAHMS.

6.7. Ilpu mnpoxuBanuu IloTpeOutens He Ooliee CyTOK, oIjlaTa MPOM3BOAMUTCA B pa3Mmepe
CTOMMOCTH HOMEPA 3a OJHU TMOJIHBIE CYTKH.

6.8. B cnyuae 3amepxku Bbie3na [loTpeOuTenst U3 HOMepa MOcCIe pacdyeTHOTO yaca, orJiaTa
npousBoautcs [lorpedureneM (3aka3unkoM) caMOCTOSITENBHO 110 LieHaM McnonHuTens:

110 6 4acoB MMOCJIE PAaCUETHOTO Yaca — MoYacoBas OIlIaTa;

Oosee 6 yacoB, HO MeHee 12 JacoB Mocie pacyeTHOTO Yaca - OIuIaTa 3a IOJIOBHHY CYTOK;

oT 12 10 24 yacoB nocie pacueTHOro yaca - oriara 3a IOJIHbIE CYTKH.

6.9. ITopsimok anHySIIMH (OTKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

Otka3 3aka3urka OT 3a0pOHHPOBAHHBIX TOCTHHUYHBIX yCIyr 0e3 mTpadHbIX CAaHKIUN JO0KEH
OBITH 3asiBJIeH VICIIOTHUTEIO B TUCEMEHHOM (hopMme:

- He MeHee ueM 3a 14 (4eThIpHaaIaTh) KaJeHIapHbIX THel B BHICOKHI ce30H (¢ 20.04 mo 15.10)
JI0 1aThl 3a€3/13;

- He MeHee yeM 3a 10 (necsaTs) nHel B HU3Kkui ce30H (¢ 16.10 mo 19.04) o nate! 3ae3xa.
HecBoeBpemenHas aHHyIsIus, a Takxke HenpuObiTue [loTpedureneii B CpescTBO pa3MemieHus B
TedyeHne 12 dYacoB C MOMEHTa YCTAaHOBJICHHOTO pacueTHOro daca (MpH HAIUYUU HE
AHHYJIMPOBAHHOTO 3aIpoca) BICKYT 3a coboi ormnaty 3akazuukoMm ([Torpeburtenem) cyTouHoi
CTOUMOCTH 3a0pOHHPOBAHHBIX TOCTHHUYHBIX YCIYT.

6.10. Ilpm omnare 3aka3duWkoOM YCIyT IO OC3HAIMYHOMY pacueTy, ISHEKHBIE CpPEICTBa
BO3BpamlaoTca B TeueHue 10 paGouux aHEH co JHS pacCMOTPEHMs 3asBJICHUS O BO3Bpare IO
0aHKOBCKHM PEKBH3HTaM, YKa3aHHBIM B IaHHOM 3asIBJICHUU.

6.11. Bce nomonHUTENBHBIE YCIYTH, TpenocTaBiseMble VICTONMHHUTENEM, OIUIAYMBaIOTCS
[Torpebutensmu camocTosTeNibHO B Kaccy CpenctBa pasmenieHus. B ciydae oruiaThl
JIOTIOJTHUTEIIBHBIX YCIYT 3aKa34MKOM, OH HanpasisieT VICIIONHUTEINO 3asiBKY U YKAa3bIBA€T CPOKHU
U pOpMy OIIATHI 32 IOTIOJHUTENIBHBIE YCITYTH.

6.12. Pacuersr mMexay CTOpoHaAMU MPOHM3BOAATCA B PyOssX, Kak HAIWMYHBIMHA JICHSKHBIMU
CpeICTBaMH, TaK M MO OE3HATMYHOMY pacuery, CIoco0amMu, COTJIaCOBAaHHBIMH CTOPOHAMH B
HacrosleM J[oropope, u CYUTAIOTCA POU3BEICHHBIMU C MOMEHTA BHECEHUS ICHEKHBIX CPEJICTB
Ha cué€T McmomHuTeNs B KPEAUTHOM OpraHu3aiuy, 0aHKOBCKOMY TIJIATE)KHOMY areHTY WJIH B KacCy
Hcnonnurens.

6.13. Ecnu 3aka3uuk ([Torpedutens) OponupoBai HoMep B CpescTBe pa3MelieHus Ha
OTpeIeNIEHHBIH CPOK, M OBbLI BHIHYXKJEH yeXaTh paHbllle 3TOro cpoka, 3akazuuk (Ilorpedurens)



00s13aH npenynpeauTs McrnonnuTens 06 M3MEHEHUH CPOKOB MPOXKKMBaHUS 3a 24 yaca /10 BeIe3la
u3 CpexncrBa pasmemieHus. B mnporuBHoM ciyuyae 3akazuuk ormauuBaeT lcnomHutento
(aKTHUECKU TOHECEHHBIE UM PACXObI B pa3Mepe CYTOYHOM CTOMMOCTH MPOKUBAHMSI B HOMEPE.

6.14. JloroBop cuMTaeTcsi 3aKJIIOYEHHBIM C MOMEHTA MOJYYCHHsS 3aKa3UYUKOM (IIOTpeOUTENIeM)
MOJTBEPK/ICHUSI OPOHUPOBAHUSI.

6.15. Ycayru okaspIBaroTCS NMPU YCIOBUM UX TOJHOM oruiathl 3akazuukoM. OcyliecTBieHHE
OIJIaThl yCIyr 1o Hacrosiuemy JloroBopy 3a 3aka3uuka JIIOOBIM TPETHUM JIMIOM HE U3MEHSET
npaBa ¥ 00s3aHHOCTH 3aKa3zuuKa o HactosieMy Jlorosopy.

6.16. 3aka3unK caMOCTOSATEIFHO OTCIIC)KUBAET U3MEHEHUE PEKBU3UTOB VICIIONMHUTENS, yKa3aHHBIX
B HactosmeM JloroBope, W HECeT OTBETCTBEHHOCTb 3a IIPABWJIBHOCTb IPOU3BOAUMBIX WM
Oe3HATMYHBIX IUIATEXKEH.

6.17. Ycinyru no ycMOTpeHHIO 3aKa3yiKa, MOTYT OBITh OIUIAYeHbI OJHUM H3CIIETYIOLIIX
CIOCO0O0B:

- B OC3HAIMYHOM TOPSIKE MyTeM OAHKOBCKOTO MEPEBOJa JEHEKHBIX CPEJCTBHA
pacuetHblid cuet McnoHuTENS
- 32 HAJIMYHBIN pacuer B Kaccy McnonHurens;
- 0AaHKOBCKOM KapToW;
- OH-JIAliH oriara no ccbuike Ha HTepHeT DKBalpHUHT (CChUIKA BHICHUIACTCS
MEHEKEPOM OT/ieNia OpOHUPOBAHUSA).
- omara npoucxoaut yepe3 YBPUP ¢ ucnosnbzoBanueM baHKOBCKMX KapT
CJIEIYIOIIUX TIIATEKHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
OO6s3aTenbeTBO 3aKa3umKa 1Mo oriate yeayr VIComHUTENsl CYUTaeTCsl BBITIOJIHEHHBIM B MOMEHT
3a4MCIICHUS TTPEIOIIIATH/COOTBETCTBYIONINX ICHEKHBIX CPEJICTB HA PACUETHBIN CUET HIIM B KACCy
Ucnomuurens.

7. O0A3aHHOCTH ¥ IPAaBa CTOPOH

7.1. Ucionnutens 00s3yeTcs:

7.1.1. TIpenocraButs 3aka34unKy BHIOPAHHBIE U OIUIaYeHHBIE ycayrH. OGECIeunTh pa3MenIeHIe
v utanue [loTpeOuTeen.

7.1.2. B Tedenue cpoka J€iiCTBUS HACTOAIIETO JOTOBOPA OKa3aTh 3aKa3yMKy OIUIAYEHHBIE UM
YCIIYTH, YKa3aHHbIE B KBUTAHIIUM, YEKE, B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOIATENLCTBOM,
YCJIOBUSMH HACTOSIIEH O(epThI, IeHCTBYFOMUME Tapu(paMH U IIEHAMH.

7.1.3. Coxpausars kKoH(GUIEHIMATEHOCT HHPOPMALMH 3aKa349HKa, TOJYIEHHONW OT HETro IpH
PETHCTPAIMH, 38 MCKIIOUEHHEM CITy4aeB, IPELYCMOTPEHHBIX IEHCTBYIOIMM 3aKOHOIaTEILCTBOM
Poccuiickoit @enepanuu.

7.1.4. TlpenocraBnsTh KadecTBEHHbIE YCIyrd. [IpUHUMATh CBOEBPEMEHHBIE MEPHI IO
NPEAYNPERIECHAID W PETYIMPOBAHMIO HAPYIIEHHMs KauyeCTBA MPENOCTABIAEMBIX  YCIYT.
CBOeBpeMEHHO HH(POPMHUPOBATH 3aKa3uhKa 00 H3MEHEHHUSIX B CTPYKTYPE YCIIYT, OKa3bIBAEMBIX I10
HACTOAIEMY JIOTOBOPY M YCJIOBUAX MX OKA3AHMSI.

7.1.5. O6ecnieunts cobmmoneHre TpeGOBAHMI MOKAPHON OE30MACHOCTH M CAHUTAPHBIX HOPM U
IpaBUIL.



7.1.6. IlpenocTaBnaTh TOCTHHMYHBIE YCIyrd IloTpeOuTensM B COOTBETCTBMH C IlpaBuiaamu
MPEIOCTaBlIeHUsI TOCTUHUYHBIX ycnyr B Poccuiickoit ®enepanuu, yTBEp:KICHHBIMU
[ToctanoBnenunem [IpaBurtennpcTBa Poccuiickoit @enepanun ot 18.11.2020 Ne 1853.

7.2. VicnioJIHUTEIb BIIPaBe:

7.2.1. YTBepkIaTh U U3MEHATH yciaoBUs Hactosmeil opeptel, Tapudsl, [IpaBuna npoxxuBanus,
npasuia OpOHUPOBAHMUSL, O YeM 3aKa3uMK U3BEIIACTCs HE MeHee ueM 3a 3 (TpH) KaJleHAapHBIX JTHS
JI0 TIPOBEJICHUS TaKWMX W3MEHEHHU IyTeM pa3MemieHuss WHpopManuu Ha WH(OOPMAIMOHHBIX
OnaHkax U Ha caifte McnomHuTens. 3aka3uuk corialaeTcs U MpU3HaeT, YTO BHECEHNE U3MEHEHHUI
B Hactosmyto odepry, Tapudsi, [IpaBuna mpoxuBaHus, mpaBuia OpOHUPOBAHHS, BICYET 32
co00lf BHECEHHE ATHX H3MEHEHUH B 3aKIIOYEHHBIM M JCHCTBYIOIIMH MEXAYy 3aKa3uMKOM H
Hcnonnautenem JloroBop, ¥ 3TH U3MEHEHUS BCTYMAIOT B CHIIy OJTHOBPEMEHHO C BCTYIICHHEM B
CUJIY TaKMX U3MEHEHUU B oepTy.

7.2.2. TpeboBaTh ¢ 3aKazunka JCHSKHYIO KOMIICHCAIIMIO 32 MPUYUHEHHBIC YOBITKH, B pa3Mepe He
MEHBIIIEM, YeM CTOMMOCTh OBPEXJACHHOTO (YHUUYTOXXEHHOT0) uMyIiectsa Vcrnonuurens.

7.3. 3akazuuk ([Torpedburens) 0Os3aH:

7.3.1. CBOEBpPEMEHHO U B TIOJHOM 00BEME MPEIOCTaBIATh WHPOPMAIUIO, HEOOXOIUMYIO JUIS
OKa3aHUsl yCIIYI, a Takke COACHCTBOBaTh VICTIONHUTENI0 B YCTPAHEHUHM MPEISITCTBUH K
HaJJIexaleMy ucnoaneHuto Jlorosopa.

7.3.2. Cobmronatp [lpaBuia mpemocTaBieHUs] TOCTUHUYHBIX yciyr B CpeicTBe pa3MelieHUs
3aka3unKa M MpaBUiia MPOTUBOMOKApHOH Oe3omacHocTH, @3 PO ot 23.02.2013 Ne 15-03 «O6
OXpaHe 3/I0POBbSl TPAKAAH OT BO3JCHCTBUS OKPY)KAIOIIEro Ta0ayHOTo JbIMa M IOCIECACTBUN
notpelieHus Tabaka.

7.3.3. [IpuHATH 1 OTIATUTH MPEAOCTaBICHHBIE VICTIOMHHUTENEM YCIIYTH B TIOJTHOM 00BEME.
7.3.4. CBOEBpEMEHHO OIUTaYMBaTh NpeAOoCcTaBlIeHHbIE VICIOTHUTENEM TOMOTHUTENbHBIE YCIIYTH.

7.3.5. Bo3mectuth yuiep0, NpUYMHEHHBIH UMyliecTBy McmosnHuTens, B cilyyae yTpaTbl WM
MOBPEXACHUS UMYILECTBA.

7.4. 3aka3uuK BIpPaBE:

7.4.1. OTka3atbcsl OT YCIIYT, paCTOPrHYB HacTosmuii JloroBop, mpu 00s3aTeIbHOM COOII0CHUN
YCIIOBH, YCTAQHOBJIEHHBIX pas3fenamu 5, 6 Hactosmero JloroBopa-ogepTsl, BO3MECTUB
HcnonauTento (pakTHYeCKH TOHECEHHBIE UM PacXo/Ibl.

7.4.2. IIpu oOHapy>KeHUH HEAOCTATKOB OKAa3aHHOM yCIYTH IO CBOEMY BBIOOpY NOTpeOOBATH:
- 6E3BO3ME3THOTO YCTPAHEHUS HEIOCTaTKOB,;
- COOTBETCTBYIOIIETO YMEHBIIICHNS [IEHBI 32 OKa3aHHYIO YCIYTYy.

[Torpebutens, OOHapYKMBIIUKA HEJOCTATKU B OKa3aHHOM yciyre, o0s3aH 0e3 MpoMeUIeHUs
3agaBUTh 00 3ToM Wcnonnurento (Ha Croiiky Otnena mpuema u pasMmelieHus). B mpoTuBHOM
cirydae McnomHuTens 0CBOOOXKIaeTCsl OT OTBETCTBEHHOCTH 32 HEJIOCTATKU B OKa3aHUM YCIYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 332 HEWCIIOJHEHHE W/WIIM HEHaJJIeKallee HCIOJTHEHUE
INPUHATBIX Ha ceds Mo HacTodAlemMy JloroBopy 00s3aTesbCTB B COOTBETCTBUU C JACHCTBYIOLIUM



3aKOHOZATENbCTBOM, [IpaBriiaMu npenocTaBiaeHsl FOCTUHUYHBIX YCIIYT B CpeaCcTBE pa3MeEIleHUs
Hcnonautens 1 HacTosmuM J[oroBopom.

8.2. B cjiydya€ HEBO3MOXHOCTH HCIIOJHCHHA HACTOAIICTO Z[ormaopa, BO3HUKIIEH II0 BHHE
3aKa3LII/IKa, HOTp€6I/ITeJ'I$I HUIIHN €10 HOCCTHTCHCfI, YCIIyru nmoJgjiexar oIuiaTe B II0JIHOM o0BeMe.

8.3. tpads! no Hacrosimemy JloroBopy B3umMarorcs 1o aeictpytomuM Tapudam 3akazunka 6e3
ydeTa CKHJOK U CIICIIMAIbHBIX LIeH (CIEHaIbHBIX TPEIJIOKECHUH ).

8.4. IloTpebuTens B COOTBETCTBUHU C 3aKOHOAATENHCTBOM Poccuiickoit denepanun BO3MEMIAST
yiiep0, B cilydae yTpaThl WK MOBpexaeHUs umyniectBa Mcnonautens B CpelicTBe pa3MeIleHus,
a TaK)Ke HECET OTBETCTBEHHOCTh 332 MHBIE HAPYIIICHUSI.

8.5. B cinyuae Hapymenus Ilorpebutenem n. 7.3, Ilorpebutens 00s3aH OIUIATUTHh 3aKa3duKy
mrpad B COOTBETCTBHH ¢ AeicTByromuM [IpelickypaHTamMu 3a KaKaoe HapylIeHHE, a TaKkke
BO3MECTHUTh PacXo/ibl, TOHEeCEHHBIEC VcTOMHUTENEM.

8.6. B ciryuae, ecu [ToTpebuTens He MpUOBLT U/UITU HE BBIIEI Ha CBs3b ¢ McmomauTenem k 07.00
yTpa CICHYIOUMX CYTOK, OpoHupoBaHue anHymupyercs. C IlotpeOutens B3umaercs mrpad B
pa3Mepe MepBbIX CYTOK MPOKUBaHUSI 3a (haKTHUECKOM MPocTol HoMepa. Ha ocTraBiyrocst cymmy
npenoIaTtel — oopmisiercs Bo3BpaT. B ciyuae npubsiTus Ilotpeburens mocie 07.00 yrpa
CJICAYIONIMX CYTOK, €ro pa3MeIIeHHE NPOM3BOJIUTCS B TIOPSJIKE OYEpEAW W TMPH HATUYHH
CBOOOJIHBIX HOMEPOB.

8.7. IToTpeduTenb HECET COMMAAPHYIO OTBETCTBEHHOCTH 33 YOBITKH M WHOM yIepO, MPUYNHEHHBIC
neiictBusimu (6e3nelictueM) nocerureneit [lorpedburens B Cpenctse pasmereHus.

8.8. B cimyuae oTka3za moceTuTeNiell OT OIUIaThl BO3MELICHHUs yliepOa 3a Mopuy MMYIIECTBA B
CpenctBe pasmeunienus, [lorpebutens (3aka3uuk) o00s3yeTcsl OIJIATUTH BBICTABICHHBIE
MOCETUTENSIM cueTa. B ToM uuncie 3a mopuy uMyIecTBa Ha OCHOBaHMM aKTa O IOpyYe UMYIIECTBa,
COCTaBJIEHHOTO B COOTBETCTBUU C JIOKAJIbHBIMU aKkTamMu Mcrnonaurens.

8.9. B ciryuae orutatel 3aKa34rKOM YCIIYT B pa3Mepe MEHBIIIEM, YeM MPETYCMOTPEHO HACTOSIINM
JloroBopoM, cymMMma IMpPOU3BEJCHHOIO IIaTeXa IOralaer, MpexJ]e BCEro, CyMMy OCHOBHOIO
JI0JIra, a 3aTeM MeHH, POLIEHThI U UHbIE MITpapHbIE CAHKIIUH.

9. O6pa6oTKa nepcoHAJBHBIX JAHHBIX

9.1 3aka3uumk, MPOM3BOJS akleNnT oQepThl, AaeT CBOE corjacue Ha o00pabOTKy CBOMX
(ITorpebuTeneil) mepcoHaTbHBIX JAaHHBIX, B COOTBEeTCTBUU ¢ DemepanbHbIM 3aKOHOM OT
27.07.2006 roma Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX.

9.2. B mHTepecax WCIOJNHEHUS JOTOBOpa K MEPCOHATLHBIM JaHHBIM 3aka3unka (ITorpedurers)
OTHOCHUTCS CJIEYIOIIHE:

damuus, UMs1, OTYECTBO 3aKa3uuKa MO0 JIUIa, MHTEPECHl KOTOPOTO OH MPEICTABIISET;

Hara poxnenust 3akazuuka (ITotpeGutens) nubo nuia, UHTEPEChl KOTOPOTO OH IMPEACTABISET;
Anpec TIpokMBaHUS 3aka3zuuka JHOO JIMIA, MHTEPEChl KOTOPOro OH Tpenacrasiser,; Homep
TenedoHa 3aka3zuynKa MO0 JHIA, MHTEPEChl KOTOPOTO OH MPEICTaBIISIET;

AJlpec 2IEKTPOHHOM MOYTHI 3aKa3unKa MO0 JIMIa, HHTEPECH KOTOPOTO OH MPECTaBIISAET;
[TacnopTHbIe AaHHBIE 3aKa3unKa TUO0 JIUIA, HHTEPECHl KOTOPOTO OH MPEICTABISET.

9.3. Cormnacue neicTByeT 1O OKOHYAaHUS CPOKa JEHCTBUS JOTOBOpa O(PEPTHI.

9.4. Cornacue cuuTaercsi OTO3BaHHBIM B CIydae JOCPOYHOTO PACTOPKEHHS JOTOBOpa Mo JII000it
MIPUYHHE.

9.5. ITocne okoHYaHUs AEWCTBUS AOTOBOPA WIIM OT3bIBA COTUIachs Ha 00paboOTKy MepCOHAIBHBIX



JMaHHBIX, VICTIONMHHUTENh HE3aMEMIUTENBHO MAOKEH MPEeKpaTuTh 00paboTKy MepCOHATBHBIX
naHHbix 3akazuuka (IloTpebutens) U yHUUYTONKUTH COAEPKAHHUE €r0 MEePCOHATbHBIX JaHHBIX B
WH(OPMAIIMOHHOW CHCTEME M Ha MATePUAIBHBIX HOCHTENSX B CPOK, HE MPEBBIIIAOIIHIA
MATHAALATH pabOYuX JHEN CO THS OKOHYAHHUS CPOKa JIEHCTBUS 10roBopa odepThl, 1100, €Clu IS
JIOKYMEHTOB, COZIEpIKAILMX nepcoHaNbHble  gaHHble  3akazumka  ([lorpeburens),
3aKOHOJATEIbCTBOM YCTAHOBJICH CPOK UX XPAHEHUS, TO B CPOK, HE MPEBBILIAIOLINI TpeX pabounx
JTHEW CO JIHSI OKOHYAHUsI CPOKA UX XPAHEHHS], YCTAHOBIEHHOTO 3aKOHOM.

10. Cpoxk aeiicTBUS, MPOJIOHT AlUsl, ©3BMEHEHUE, PACTOP:KEHHE 10r0BOpPa o epThl

10.1. ToroBop oepTsl BCTyIMaeT B CHIIYy C MOMEHTA, YKa3aHHOTO B 11. 5.14 Hacrosimel opepTsl, U
JICHCTBYET JI0 OKOHYAHHSI CPOKA JICHCTBHSI IPHOOPETEHHBIX YCIIYT, BHIOPAHHBIX 3aKa34UKOM.
10.2. TIponoHramusi JOTOBOpa OCYIIECTBISIETCS IMyTeM OIIaTel ycuyr McnomHuTens B
COOTBETCTBUH C JCHCTBYIOIIUMHU HA MOMEHT oriathl Tapudamu 10 OKOHYAHUS CPOKa JCHCTBUS
JICUCTBYIOILETO JI0TOBOPA.

10.3. Pacrop:keHne HACTOSIIEr0 JOTOBOPA JOMYCKAETCS MO COTJIAIIEHUIO CTOPOH WIIM PEIICHUIO
CyJia o OCHOBAHMSIM, IPEAYCMOTPEHHBIM TPAKIAHCKHM 3aKOHOIATEIbCTBOM.

10.4. B cmyuae, pacTOpKEHHS HACTOSIIETO JOTOBOpa IO COTJIAIIEHHIO CTOPOH JOTOBOP
IpEeKpallaeT cBoe ACWCTBUE CO JHs, KOI/la CTOPOHBI JIOCTUIJIM COIVIAIIEHUS O PACTOPKEHUU
3aKJIFOYEHHOT0 MEK/y HUMU CIIOpa.

11. IIpouue ycaoBus

11.1. HeocyuiecTBiaeHre TOro WM UHOTO MpaBa B paMKax J0roBopa o¢epThl, OJIHOMOYUS WU
HaMEpEeHUs, NPEeAYyCMOTPEHHBIE 1I0TOBOPOM 0QepThl, HE O3HaYaeT HU oTKaza McnomHutens ot
CPOKOB M YCIIOBHMH JOroBopa o(epTsl B Cilydae CIEAYIOIIEro HapyIIeHUs, HU OTKa3a OT CBOUX
npaB NoTpeOoBaTh COOJIOIEHUS YCIOBHI 10TOBOpa OepTHI B JIF0OOE BpeMs BIOCIIEACTBUU.

11.2. JToroBop odepTsI MpeaCTaBIseT COO0H MOTHYIO JOTOBOPEHHOCTh Mexay McmonanTenem u
3akazuukoMm. lcmonHuTenb HE NpPUHUMAET Ha ce0s HUKAaKuUX YCJIOBUW U 00s3aTENIbCTB B
OTHOILIEHUHU TpeaAMeTa OQepThl, 3a UCKITIOUEHHEM YKa3aHHBIX B 0epTe, KOTOPBIMU PEryIupyeTCs
UCIIOJTHEHUE JI0roBopa o0QepThl, 3a HUCKIOYEHHEM ciydas, KOrjJa TakKuhe YCIOBUS WIH
o0si3aTenbecTBa  3a(UKCUPOBAaHBl B MHCBMEHHOM BHJIE U TMOANMCAHBl YHOJHOMOYEHHBIMH
npencrasutensMu Mcnonnurens u 3aka3zunka. B ciydae ecnu kakue-nmbo ycnosus [punoxenuit
WIA JONOJHUTENbHBIX COIJIAIIEHUH K J0TOBOPY OQepThl MPOTUBOpEYAT YCIOBUAM O(EpTHl,
MoJIoXKeHus: 0epThl OyyT MpeodIaiaTh.

11.3. 3aka34uk 3aKir04yaeT J0roBop opepThl JOOPOBOIBHO, IPU ATOM 3aKa3UHK:

a) MOJHOCTBIO 03HAKOMUIICS C YCIOBUSAMHU O(EPThI, 0) MOITHOCTHIO TOHUMAET IIPeIMET O(epThl U
YCIIOBHS IOTOBOPA OQepThl, B) MOJTHOCTHIO IOHUMAET 3HAUEHUE U MOCIEICTBUS CBOUX JEHCTBUM
B OTHOIICHUH 3aKJIIOUEHUS U ucnionHeHus JloroBopa opepTsl.

11.4. 3aka3uuk 061a1aeT BCeMU IPaBaMH M IMOJIHOMOYUSAMH, HEOOXOAMMBIMHU IS 3aKIIOUEHHS U
WCITOJTHEHHS JOTOBOPa OEePTHI.

11.5. Ecniu xakoe-n100 u3 yciaoBuii ohepTsl MPU3HAHO HEIEHCTBUTEIBHBIM WM HE3aKOHHBIM, WU
HE MOXXET BCTYIHUTh B CHUJIy B COOTBETCTBUHU C JCHCTBYIOIIUM 3aKOoHOJaTenbcTBOM P®d, Takoe
yransercss U3 oQepThl U 3aMEHSETCS HOBBIM IOJIO)KEHHEM, MAaKCHMAaJIbHO OTBEYAIOLIUM
M3HAYAJIbHBIM HaMEpEeHMsIM, COJep’KaBIIUMCS B odepTe, MpU 3TOM OCTAJIbHbBIE MOJIOXKEHUS
oepTsl He MEHSIOTCS U OCTAIOTCS B CHIIE.

11.6. CTOpOHBI TPHU3HAIOT IOPUIUYECKYIO CHIIY JOKYMEHTOB (B TOM 4HCIE 3asBOK Ha
OpOHMpOBaHHUE, IMOJATBEPXkJAECHUE OpOHUPOBAHMS, YBEIOMJICHMA 00 W3MEHEHHM WM
AHHYJIMPOBAaHUU OpOHUPOBAHUS U T.J.), OTHPABIECHHBIX (mosydyeHHbIX) CTOpoHaAMH B paMKax
JENCTBHUS HACTOALIETO JOrOBOpPA MO 3JIEKTPOHHOU MoYTe. YKa3aHHbIE JOKYMEHTBI IIPU



pPacCMOTPEHHUHU CIOpa B CyIEeOHOM TMOpsIKE NPUPABHUBAIOTCS K OpPUTHHANAM JIOKYMEHTOB.
JIoKyMeHTBI, IepeJaHHbIe TI0 AJIEKTPOHHON MOoYTe 0e3 MCMOIb30BaHUs IEKTPOHHOM HudpoBoi
HOJIUCH, IPU3HAIOTCSI CTOPOHAMU, UMEIOIIMMHU IOPUANUECKYIO CHILY U JI0OIIyCKAIOTCSl B KAUECTBE
MUCHbMEHHBIX JI0Ka3aTeIbCTB.

11.7. JJaroii noxyueHus cOOOIIECHHI/MHPOPMAIIMH, OTIIPABICHHBIX IOCPEACTBOM e-mail, a Takxke
JaToil oTBeTa Ha COOOUICHWs, SIBIISETCS JaTra OOpaOOTKH BXOMSALIETO AJIEKTPOHHOTO MHCHhMa
no4yTOBbIM cepBepoM CTOPOHBI IO HACTOALIEMY JOTOBOPY, MOJYYMBIIEH COOTBETCTBYIOILEE
3NIEKTPOHHOE MUChMO. OTBETHI HA COOOIIEHHS, HallpaBJIeHHbIe 01HOW CTOPOHON HANPABIISAIOTCS
apyroit CTopoHOM 1o 0oOpaTHOMY ajpecy MOJYyYEeHHOIO 3JIEKTPOHHOrO MHChbMa JUOO Ha
AIIEKTPOHHBIN aJipec JJIsl 0OpaTHOU CBSI3M, YKa3aHHBIH CTOPOHOH B COOOIICHUH.

11.8. 3aka3zumk HE UMEET MpaBa NepeyCTyINaTh JHObIe paBa WK 005S3aHHOCTH 0 3aKITI0YEHHOMY
u McnonmauresneM A0roBopy 6e3 rnpenBapuTeIbHOTO MMCbMEHHOTO cornnacus McrnonnuTens.

12. O6cTosiTeIHLCTBA HENIPEOTOJIUMO CHJIBI

12.1. CTOpOHLI OCBO60)KI[aIOTC${ OT OTBCTCTBCHHOCTH 3a YaCTHUYHOC U I1OJTHOC HCUCIIOJIb30BaAHUC
00513aTEIILCTB 10 HacTOoAIEMY JOTOBOPY, €CJIN JOKAXYT, UYTO HCUCITIOJIHCHUC ABUJIOCH CIICACTBUCM
JEeHUCTBUS 00CTOATENLCTB HereOHOHHMOﬁ cunbl. B aTom CJIy4ac CpOK BbIITIOJIHCHUSA 00513aTEJILCTB
MMpoAJICBACTCS HAa BpEMs JIeHCTBHSA YKa3aHHbIX 00CTOSATEIILCTB.

12.2. Cropona, yisi KOTOPOH CO31ajlaCh HEBO3MOXKHOCTH BBIITOJIHCHUS TMPUHATHIX Ha ceOs
o0s3aTensCTB, O0si3aHa He mo3aHee 10 pgHeld ¢ MOMEHTa HACTYIUICHHS OOCTOSTENbCTB
HENPEOJOIMMON CHJIBI, B THUCHBMEHHOW (OpME YBEIOMHTH IPYIYI0 CTOPOHY C YKa3aHHEM
NPEIOIaraeMoro CpoKa MpeKpaIleHus] YKa3aHHbIX 00CTOSTEIIbCTB.

12.3. B WUCKIIOYUTENBHBIX ClydasiX, VICTIOMHUTENh OCTaBIAET 3a COOOH MpPaBO 3aMEHBI
IpeaBapUTEIHHO 3a0pOHUPOBAHHOTO HOMEpa Ha HOMEpP PaBHOTO WK 0oJiee BBICOKOTO KJtacca, 0e3
CTOMMOCTH pa3MeIleHUs] WK TOJIHbIM BO3BpaT npenomiaTsl 3aka3uuky. [Ipu atom Mcnomnurens
He3ameuTensHo uHpopMupyetr 3akazuuka ([loTpeOutens) o mpou3BENECHHON 3aMeHE W
BO3BpATE MPEIOIIIATHI.
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